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Life is full of challenges which can be overwhelming. Let us assist
you through these challenges. The NSTU Group Insurance Trus-
tees have listened to your needs over the years and continue to
enhance existing programs as well as add new programs to pro-
vide support to plan members. We have outlined below some ex-
planations and details to assist in providing you with an overview
of the current supportive programs.

NSTU REGISTERED NURSE

One of the very unique features of the NSTU MAP is access to a
registered nurse who is an NSTU staff member. The registered
nurse is available to assist members and provide direction on how
best the NSTU MAP can address individual needs. The NSTU nurse
can be accessed at 1-800-565-6788, press 3. In addition, you can
e-mail the NSTU nurse at the NSTU at nurse@nstu.ca.

MANULIFE EMPLOYEE AND FAMILY ASSISTANCE
PROGRAM (EFAP)

You can turn to the Manulife Employee and Family Assistance Pro-
gram (EFAP). This Employee and Family Assistance Program is for
active NSTU members who have a permanent, probationary or
term contract. Through the Manulife Employee and Family Assis-
tance Program you can reach a team of experienced counsellors
from Homewood Health Inc.™ who will listen to the issue, offer
sound advice and help you create an action plan to address issues.

In most instances, there are no additional out-of-pocket expenses
for you or an eligible family member to use this service. The pro-
gram is a funded benefit provided by the NSTU Group Insurance
Trust Fund.
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What about Confidentiality?

The Manulife Employee and Family Assistance Program is pro-
vided by Homewood Health Inc™, a national employee assistance
provider since 1979. This firm operates independently and its
counsellors guarantee the privacy of all individuals who use its
services.

A. Services

1. Counselling services:

Stress
Marital/family/separation/divorce/custody issues
Alcohol and drug abuse

Personal adjustment problems
Psychological disorders

Anger management

Retirement planning

Aging parents/eldercare concerns

Sexual harassment

Gambling addiction

Conflict resolution

Bereavement

Weight, smoking and general health issues

The counselling is designed to:

provide support and understanding,
help build coping skills, and
teach ways to effectively manage issues and problems

2. Lifestyle and Specialty Coaching Services is designed to allow

you to take a proactive approach to everyday challenges and
life transitions with information and coaching from experts in
their field.
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These services include:

e Childcare and Parenting Caregiver Support Services
e Elder & Family Care Services
e Legal Advisory Services

¢ Financial Advisory Service

e Nutritional Coaching

e Career Counselling Service

e Retirement Planning Service
e Smoking Cessation Service

o Shift Worker Support

e Online tools / Courses

e Jumpstart Your Wellness

3. Stress Solutions Provides assistance for individuals suffering
from stress.

4. Depression and Trauma Care Services provides assistance for
individuals suffering from certain types of depression or if you

have experienced any type of Traumatic event,

5. Grief and Loss Coaching Grieving can be an overwhelming and
complex process. Every individual reacts differently and expe-
riences grief and loss in unique ways. Homewood’s Grief and
Loss Coaching Program helps you understand the grieving pro-
cess by providing you with coaching support and resources to
help you manage through the range of emotions and difficul-
ties one experiences when faced with a significant loss.

6. Experiencing Acts of Violence The trauma caused by acts of vi-
olence can and most often will have a significant emotional
impact on people. The combination of atrocity and magnitude
of the event, coupled with its unpredictability, will often lead
to an intense feeling of vulnerability for our own safety and
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the safety of others. The Experiencing Acts of Violence pro-
gram helps develop recovery and coping strategies to help you
through these traumatic times.

B. Access

Access is Easy!

1. By phone —1-877-955-NSTU (6788)

This toll-free line is available 24 hours, seven days a week. For
calls originating outside Canada, call 1-604-689-1717 collect for
service in English.

Pour service en francais, appelez a frais virés au 1-514-875-0720.

Counselling can be provided in a way that is most convenient and
comfortable:

- in-person

- by phone, or

- through a secure online service

When you call, the customer service representative will confirm
your eligibility by asking if you are an active NSTU member or an
eligible spouse or dependent child.

2. Online

Easy access to online tools resources and support. Informative ar-
ticles on a wide range of topics including, mental health, stress,
addiction, relationships and lifestyle.

Access to all online features is available by visiting

www.manulifeefap.com

NSTU Member Assistance & CAREpath Support Programs 4


http://www.manulifeefap.com/

To register:

1. Goto www.manulifeefap.com

2. Below is the registration screen you will see. To ensure the pri-
vacy and confidentiality of the Health eLinks site a formal reg-
istration is required for all members. Enter plan contract
number 39146.

€ Homewech || Manulife ElEls

Create your Manulife EFAP Account

3. Enter your first name, last name, email, password and date of
birth. When complete, click “Sign Up”. It is that simple!

* Note: It is strongly recommended to use a personal email and
not a work related email with matters dealing with the Manu-
life EFAP.

You are now registered and may review the online services availa-
ble to you.
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C. Resources

Manulife EFAP works in conjunction with Manulife’s Health eLinks,
an online resource of healthcare related material. With Health
eLinks, you can take part in an interactive health risk assessment,
and a comprehensive library of medical information written by
medical experts and even create a personal health improvement
program.

You can access Health eLinks through the manulifeefap website,
www.manulifeefap.com.

Other resources include:

- Online Cognitive-behavioural therapy (i-Volve)
- Childcare and eldercare resources database

- Comprehensive and interactive e-Courses

The Manulife Employee and Family Assistance Program provides
a number of services to members, their partners, and dependent
children. Counselling services are provided to assist with coping
with alcohol and drug abuse, anger management, marital/fam-
ily/separation/divorce/custody issues, addictions, and many
other issues members and their eligible dependents could be fac-
ing. The counselling is designed to provide support and under-
standing, and to help build coping skills and teach ways to effec-
tively manage issues and problems.

Manulife EFAP also provides Lifestyle and Specialty Coaching Ser-
vices that are designed to allow you to take a pro-active approach
to everyday challenges and life transitions with information and
coaching from experts in their field.
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These services include: childcare and parenting caregiver support
services, elder and family care services, legal advisory services, fi-
nancial advisory services and many others.

Direct access to Manulife EFAP is provided 24 hours per day,
seven days a week at 1-877-955-NSTU (6788) and services can be
provided in a way that is most convenient and comfortable for
you, whether that be in-person, by phone, or through a secure
online service.

If you have any questions or concerns, please contact the NSTU
Group Insurance Trustee for your region or the NSTU registered
nurse at nurse@nstu.ca, or by dialing 1-800-565-6788, press 3.
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NSTU COUNSELLING SERVICES

The NSTU has two experienced in-house counsellors who provide
confidential short-term counselling services to active members,
their partners, and dependents. This service provides individual,
couple and family counselling along with assistance and work-
shops helping plan members prepare for retirement. This service
is designed to provide help and intervention at an early stage of
difficulty. If there becomes a need for long-term counselling after
assessment, members are referred to an appropriate community-
based professional. The NSTU counsellors also provide interven-
tion for schools in conflict and crises. You can contact the regis-
tered nurse for more information on the NSTU Counselling Ser-
vices at 1-800-565-6788, press 3.

EARLY INTERVENTION PROGRAM

The NSTU also have on staff two Early Intervention Case Coordina-
tors to provide assistance to members working or absent from
work experiencing injury or illness and struggling to remain at
work or return to work. The Early Intervention Program Case Co-
ordinators are occupational therapists who focus on maintaining
or improving a person’s health and wellbeing. The goal of the
Early Intervention Program is to help decrease the incidence and
duration of disability. Participation in this program is voluntary
and confidential and EIP staff can travel to your community to
provide services. You can contact the registered nurse for more
information on the NSTU Early Intervention Program at
1-800-565-6788, press 3.

NSTU Member Assistance & CAREpath Support Programs 8



INDEPENDENT PSYCHOLOGICAL CONSULTATION

Through the NSTU MAP, active members can access a Halifax-
based clinical psychologist who will perform a psychological as-
sessment for members in need. The purpose of this program is to
assist NSTU members to access timely consultation which will lead
to quicker treatment. Reports are provided to the Member Assis-
tance Program at the NSTU for discussion with the member with
regard to treatment options and further direction. This program
can be accessed through the registered nurse at the NSTU by dial-
ing 1-800-565-6788, press 3.

Q: Are there any other services, or MAP features, members
should be aware of when they are in need?

A: CAREPATH

Cancer Assistance Program

The Cancer Assistance Program is provided to NSTU members,
partners, and eligible dependent children. If you, your partner, or
dependent children suspect having cancer, are diagnosed with
cancer, or are living with cancer, the Cancer Assistance Program
through CAREpath is ready and able to provide you with support.
This service connects the member with a personal oncology nurse
with the support of leading oncologists who are there to guide the
individual through every step of the cancer experience or diagno-
sis through to the end of active treatment. The program covers all
types and stages of cancer and CAREpath nurses have the
knowledge and experience to be able to advocate for the member
and their family. CAREpath provides support to every cancer pa-
tient. CAREpath provides very individualized and personal service
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so you will get the support based on your situation. CAREpath of-
fers many individualized services like advice regarding lifestyle
changes to prevent the recurrence of cancer and other chronic
diseases. Cancer patients navigated by CAREpath feel like they are
being treated as a unique person, not just a person with a disease
and they are stronger, as both the patient and their families are
given coping skills to deal with even the most difficult of mo-
ments. CAREpath provides guidance that will provide the patient
and family with guidance before and after oncologist visits. Pa-
tients will go to appointments feeling more empowered. The
CAREpath Cancer Assistance Program can be accessed directly by
dialing 1-844-453-6788.

SENIORS’ CARE ASSISTANCE PROGRAM

The Seniors’ Care Assistance Program is the only service in Can-
ada that connects members, immediate family, and parents to a
registered nurse who specializes in senior care assistance. The
program helps members understand their senior care choices and
ensure they get the right care every time.

The program is based on three main principles: Connect, Access
and Care. The Seniors’ Care Assistance Program will Connect you
to publically funded senior care resources. Bayshore HealthCare
nurses will assess all funding options and financial queries and
help you and your family understand and access alternative ways
to pay. As an example, Bayshore Health Care nurses will help you
understand and access the right care, calculate the total cost,
break down what you have to pay and what can be covered by
funding, explore additional fund options and complete all the nec-
essary forms for services, funding or rebates. Bayshore
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HealthCare nurses will also help you and your family manage Ac-
cess to senior care and support services by finding and accessing
services that are right for your family member. Bayshore Health
Care nurses will help you and assist with booking appointments,
gather medical records and other required information, connect
you with a personalized Senior Living Advisor to assist with finding
the right senior living community and many more services im-
portant to senior living. Bayshore also takes Care to ensure that
recommended services such as nursing care, personal care, com-
panionship, house cleaning, home retrofit and mail deliveries are
fully assessed and approved by Bayshore HealthCare and are pro-
vided by organizations you can trust. The Seniors’ Care Assistance
Program can be accessed directly at 1-844-453-6788.

HEALTHCAREASSIST PROGRAM

The HealthCareAssist program is a comprehensive navigation ser-
vice that provides NSTU members, spouses and dependent chil-
dren with answers, guidance and support before, during and after
treatment, in the event of an illness or health crisis.

HealthCareAssist provides individual case management of all
types of medical conditions. These conditions include cardiovas-
cular conditions, stroke, diabetes, kidney conditions, and multiple
sclerosis, just to name a few. A Nurse Case Manager provides a
single point of contact, creates continuity of care and ensures pa-
tients receive the right treatment, at the right time, in the right
place.

HealthCareAssist combines CAREpath’s team of highly trained and
caring nurses with Cleveland Clinic Canada’s global network of
physicians and specialists.
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Here is how HealthCareAssist helps:

e Dramatically improves the overall quality of care, recovery and
outcomes.

e Provides in-depth assessment of treatment plans to ensure
they are consistent with medical best practice.

e Explains options for tests and treatments specific for the indi-
vidual.

e Facilitates access to diagnostic tests, treatments and clinical
trials.

e Through Cleveland Clinic Canada, provides virtual doctor-to-
doctor consults with the patient’s local treating physicians af-
ter completing medical second opinions.

e Guides patients to alternate treatment locations in and out-
side Canada, when requested or required.

e Delivers telephonically, making the service timely and effi-
cient.

Working in parallel with the public health care system to navigate
members and families through the system providing a single point
of contact throughout diagnosis and treatment to ensure continu-
ity of care. Oversees the entire journey to ensure they regain the
right care, at the right place, at the right time.

The HealthCareAssist Program can be accessed directly at
1-844-453-6788.
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YOUR WELLNESS PARTNER

Your Wellness Partner is a confidential, evidence-based, mental
health assessment and counseling service. There is a dedicated
team of experienced clinicians, psychiatrists, psychotherapists and
other mental health specialists that provide two levels of inter-
vention: navigation and psychotherapy.

Navigation is provided by baccalaureate level registered social
workers and nurses who are qualified to assess mental health
concerns, and to deliver psychoeducation and supportive counsel-
ing and coaching with the goal of enhancing self-care strategies
and management of concerns.

When navigation is not sufficient and psychotherapy is required
for members with more complex needs, navigators enlist the ser-
vices of one of CAREpath’s advanced clinicians; these are regis-
tered Master’s or PhD prepared social workers, nurses, or psy-
chologists.

Your Wellness Partner offers multiple levels of support to provide
the right guidance at the right time for anyone experiencing mild
to severe mental health concerns, using primarily distance tech-
nologies including telephone and virtual resources (e.g., internet,
mobile app, email, and secured video chat via Cleveland Clinic Ex-
press Care® Online).

This program provides:

e |Initial assessment and navigation by a mental health nurse or
social worker

e Access to psychiatric assessment and family physician consul-
tation. A referral to Medical Health Group (MHG) may occur at
time of intake or at any time along the trajectory.

NSTU Member Assistance & CAREpath Support Programs 13



Psychoeducation and coaching for self-management strate-
gies, supporting clients to be active partners in achieving well-
ness and where appropriate, return to work.

A facilitated CBT program called “Mind Zone” delivered by
mobile application for iOS and android.

Psychotherapy by Masters/PhD prepared social workers, men-
tal health nurses, and psychologists (including francophone).

Your Wellness Partner offers multiple levels of support to provide
the right guidance at the right time for all plan members experi-
encing mild to severe mental health concerns.

The program will better assist members by:

Providing services virtually and telephonically, giving plan
members access to support anytime, anywhere.

Providing expert assessment of current mental health treat-
ment approaches.

Providing access to a full suite of evidence-driven therapeutic
counselling option.

Empowering members to better understand their mental well-
ness, therapy options and to cope with everyday concerns.
Ensuring timely support to help plan members the moment
they need it most without waiting lists.

Helping prevent re-lapse in case of chronic mental health ill-
ness.

Your Wellness Partner Program can be accessed directly at
1-844-453-6788.
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